
                   Warranty Claims must have Proof of Purchase Attached 
 

 

    
  

 
 

                                               www.radiodetection.com 
 

                                                        ABN: 66 059 793 538 
 

 
Phone:  02 9707 3222    
Fax:  02 9707 3788 
Email: rd.sales.au@spx.com.au    REPAIR REQUEST FORM 

  
ALL WARRANTY CLAIMS MUST ATTACH PROOF OF PURCHASE TO CLAIM WARRANTY REPAIR 
Warranty Repair?   Yes  No  *All repairs are chargeable unless warranty confirmed 

Company Name: ______________________________________________________________________ 
Authorised Purchase Officer: ____________________________________________________________ 
Phone Number: _____________________________ Mobile: ___________________________________ 
Fax Number: ________________________________Email: ____________________________________ 

 

Quote Required?  Yes   No*Note: A min. charge of 1 hours labour is payable on all repairs including estimates that are rejected 
 

All repairs with an estimated cost below $750 will automatically proceed unless Quote required is Yes 
 

Repair Details  
 

Equipment Operator: ___________________________________________________________________ 
Phone Number:   ______________________________________________________________________ 
Equipment Make/Model:  _______________________________________________________________ 
____________________________________________________________________________________
Serial Number: _______________________________________________________________________     
Work Required / Fault Description: _______________________________________________________ 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

Field Specification Test Required?   Yes  No 
Replace Batteries?     Yes  No *Note: Included in standard service. 
 

Return Details  
 

Delivery Address: _____________________________________________________________________ 
                              _____________________________________________________________________ 
Contact Person:     ____________________________________________________________________ 
Phone Number:     _____________________________________________________________________ 

 
Method of Payment 
 

Account Holder: 
        Attached Official Purchase Order (Just an order number is not sufficient) 
Or 
 

Other (Please Tick) Goods released only when payment has been received in Bank Account 
  EFT (BSB: 242 000 Acct: 23248 3008)        MasterCard       Visa 
 

                
 

Name on Card: _________________________________________ Exp: _________/__________ 
 

OUR STANDARD TERMS & CONDITIONS APPLY 
Please note the following: 
- For equipment out of warranty, the owner is responsible for shipping charges in both directions. 
- For equipment in warranty, the owner is responsible for shipping charges into Radiodetection only; Radiodetection will ship it back to you 
at our expense. 
- Insurance is the responsibility of the equipment owner and must be specified. 
- For fastest turn-around, fill this form out as completely as possible and enclose with the unit on its way to Manly Vale. 
- Use proper packing methods, most electronic instruments such as locators are relatively delicate. 

Date: ______________ 

PLEASE DELIVER REPAIRS TO: 
 
PJL Electronics 
11B The Leermont Centre 
3-9 Kenneth Road 
MANLY VALE NSW 2093  

Office Use Only: 

Date: 

Job#: 


